
SI As a/an I want to… So that… Acceptance Criteria 

1 Visitor View the inventories from 
home page  

I can see the available 
contents 

Everyone can view the 
inventories from home page. 

2 Visitor See the sign-up segment at 
the middle of the page 

I can sign in as soon as I 
enter home page 

Creating can account will give 
user access to the inventory. 

3 User Verify my account I can become a registered 
user 

User credentials must be 
verified. 

4 User Access to facilities for this 
site 

I can borrow books and get 
access to audio book 
inventory 

Registered users can upgrade 
their status to ‘Premium’ by 
paying membership fees. 

5 User Access contents suitable for 
me 

I can easily find books and 
contents I’m looking for 

After successful sign-in, topics 
will be divided accordingly. 

6 User Search books and journals I can find books and 
journals easily 

Books and journals can be 
searched from home page by 
their respective author or 
publisher’s name. 

7 User Enroll into various E-courses I can learn about various 
topics and enrich my skills 

Users can enroll in available 
free and payable courses 
according to their need and 
interest. 

8 Premium      
User 

Borrow books and journals 
for a certain period 

I can read them whenever I 
want 

Premium users will have the 
privilege to borrow books, 
journals and other published 
contents. 

9 User Buy books and journals I can access them from any 
of my device 

Users can buy books and 
journals by paying via online 
banking or mobile banking. 

10 Premium 
User 

Request for new books I and other users can rich 
their inventory 

Premium users can request for 
new/unavailable books and 
journals through Request 
section. 

11 User Complete my payment 
online 

My purchase can be 
verified and received right 
away 

Users can pay using the E-
banking or Mobile banking 
platform. 

12 User Change user credentials My account is always up-
to-date 

Users can change/ re-verify 
credentials according to their 
need. 



13 User View purchase history I can always view my 
purchase records 

Users will be able to view their 
purchase history from the 
menu. 

14 User Create my own blog I can publish my writing 
and share my thoughts 
with others 

Users will be able to create 
their own blogs and post them 
into the blogging segment. 

15 Visitor Read blogs from the 
blogging segment 

I can improve my way of 
living and learning 

Visitors will be able to read 
existing blogs from our 
blogging segment. 

16 User Be updated about upcoming 
books and journals 

I can buy/ borrow them as 
soon as they are published 

Users who have enabled 
‘Content Notification’ for 
upcoming contents in the site. 

17 User Report unwanted behavior 
or content 

There is a safe and clean 
environment for all visitors 
and users 

Users will be able to report 
potential unwanted/ unethical 
comments, contents and 
similar activities through 
reporting panel. 

18 User Download books and 
journals 

I can read/ access them 
offline 

Users will be able to download 
free or paid books and journals 
(After confirming payment) for 
offline reading. 

19 User Block unwanted users I can protect myself from 
unwanted harassment 

Users will be able to block 
other user’s contents as well as 
accounts. 

20 User Delete my account I can delete my activities 
and records in case of 
emergency 

Users will be able to 
permanently delete their 
account after verification. 

21 User Create my own discussion 
forum 

I can discuss various topics 
or share ideas with other 
users 

Users will be able to create 
their own discussion forums in 
the Discussion segment. 



22 User Create groups with other 
members 

I can study and research 
various topics with users 
with similar interest 

Users can create personal 
groups for group study 
purposes from Discussion 
segment. 

23 Premium 
User 

Choose what content to see 
and what not to see 

I can browse topics of 
interest faster 

Premium members will be able 
to censor out certain topics, 
writers or journals and 
prioritize their favorite writers, 
topics and journals instead. 

24 User Communicate with other 
users 

So that we can make the 
community a better place 

Users will be able to 
communicate with other users 
via our chat system. 

25 User Write user reviews on books 
and journals 

I can share my opinions on 
a particular book or journal 

Users will be able to write 
reviews of books and journals 
based on their personal 
experience.  

26 User Receive notifications on 
latest activities of followed  
Authors/ bloggers 

I am always up-to-date 
with the bloggers posts 

Users will be able to follow 
certain authors and bloggers 
and receive notification of their 
latest activities. 

27 User  Change web page layout 
based on my preferences 

I can browse more 
comfortably 

Users can edit or choose 
different layouts available 
according to their choice. 

28 User Suggest a different 
categories for an already 
labeled book or journal 

Other users can find it 
under the new category 

Users can recommend/suggest 
a new category for an already 
categorized book or journal for 
other users to find it under the 
new category. 

29 User View dashboard and edit if 
required 

I can keep my profile 
updated 

Users can edit their profile 
dashboard by clicking on my 
account. 
 

30 User Read frequently asked 
questions (FAQs) 

I can troubleshoot 
problems  

Users can read FAQs based on 
most frequent queries and 
question at the bottom of the 
webpages. 

 


